
OneDrive is not up to date.  
Restart your computer and see if it fixes your problem. If not Go to your Taskbar and click on the OneDrive icon, Gear icon, and 
Click on Preferences, next Click on Account and click on Stop Sync and restart Sync.  
 
Files won't sync.  
File may not sync if you have following special character: ~ " # % & * : < > ? / \ { | }. Remove the special character from your file 
name to sync. 
 
Transferring Files from Google Drive to OneDrive 
The best way is to copy files from Google Drive folder and paste it into OneDrive Folder.  


